
DATA SHEET

Manage your system from anywhere!

SIGNET REMOTE SMART 
Mobile App

Improve system insight and gain  
access to the support you need when 
you need it, on-demand and from the 
palm of your hand. Introducing the  
SIGNET Remote Smart mobile app.

KEY USER FEATURES

KEY SECURITY FEATURES

SUPPORTED PLATFORMS

Manage your mission critical system in real-time  
while collaborating with certified remote engineers. 

• Securely initiate, manage, and track service tickets 
• Receive system notifications 
• View real-time system information through  
   interactive dashboards* 
• Communicate with specialized system experts*

*Requires Remote Smart Proactive service

• Multi-factor authentication 
• End-to-end SSL encryption 
• ISO 27001 certified  
   Network Operations Center

About SIGNET
Founded in 1974, SIGNET is a Massachusetts-based, ISO 9001 and ISO 
27001-certified solutions provider that helps enterprise clients manage  
their critical technology environments successfully. For over four  
decades, clients have partnered with SIGNET to address the full  
spectrum of their systems and infrastructures – from design and  
engineering to installation and ongoing management.

• iOS 13 and above
• Android 6.0 and above 
• Responsive web portal:  
   https://signetremotesmart.com/ 

Tickets

Dasboard

Chat

DOWNLOAD  
TODAY!

https://signetremotesmart.com/ 
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