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STRIVING FOR EXCELLENCE 
Over the past 45 years, with help from our team members, SIGNET has evolved into the premier systems integrator in New England. 
When I contemplate my 30-year journey at SIGNET, I can honestly say that my faith, family and incredibly inspiring team members 
have served as my compass.
 
Throughout this period, it’s no accident that SIGNET’s core values (our organization’s fundamental beliefs) came to mirror the 
character of our team. It is with your support that I am proud to state SIGNET’s values: integrity, courage, innovation, collaboration, 
passion, loyalty and benevolence. Our values help guide how we interact with clients, partners and – perhaps most importantly – 
one another.
 
With our values front and center, we can be prepared to commit to our vision and mission:

Our vision is: to be the most trusted and valued system integration partner to enterprise clients.

Our mission is:  to empower our team members to provide a superior client experience through an unwavering commitment 
to each other, the clients and partners we support and the communities we serve. 
 
As you can see, SIGNET’s vision and mission are clear; pursuing them according to our Code of Conduct (Code) is what 
differentiates SIGNET from all others. I ask that you read our Code which outlines how we need to work and conduct ourselves. 
By upholding our Code, we demonstrate our commitment to be a true partner internally and externally, which ultimately will 
help us achieve our vision of being the most trusted and valued system integration partner to enterprise clients. Living by 
our unique values and abiding by our Code will not always be easy but striving for excellence never is.     
 
I appreciate all that you do to help us thrive every day.

God Bless and thank you for your continued support.

  
Brad Caron
President
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        DOING THE 
    RIGHT THING
   THE RIGHT WAY
 FOR THE RIGHT 
REASONS.
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Throughout the entire SIGNET organization, 
our strong values and business practices 
are apparent in each team member, 
business practice and technology 
partnership. Our founder, Charlie 
Caron, made sure of that when he 
established SIGNET in 1974. We 
are fully committed to serving our 
clients and employing individuals 
with personal standards 
consistent with that of our 
company standards.

Our Code reflects who we are 
and what’s important to us. 
It provides an overview of 
the company policies that 
apply to us and the work 
we do, but it does more 
than that. It builds upon 
our shared, core values as 
they are SIGNET’s guiding 
principles.
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UPHOLDING 
THE CODE
We have pride in our code – we have 
pride in representing SIGNET.
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Our good name is in your hands. We have standards to uphold and to always 
do the right thing.

No matter what job you do or where you do it, you are SIGNET. Think about 
that as you proceed throughout each day, whether working in a SIGNET office 
or home office. Watch over every business relationship, every transaction and 
every interaction with your colleagues and make sure your actions always 
reflect our values. 

Follow our Code and policies and protect what all of us have worked so hard 
to build. We are SIGNET.



OUR VALUES IN ACTION
Integrity. Courage. Innovation. Collaboration. 
Passion. Loyalty. Benevolence. 
By embodying these values in every decision we make and in every action we take, we:

•  FOSTER a culture that encourages collaboration and sustainable growth and helps create 
 positive outcomes

•  STRIVE to be the best we can be, always aiming for success but never compromising 
 our values

•  PROTECT our hard-earned reputation by conducting business in an ethically 
 responsible way, wherever we are operating

•  STRENGTHEN our relationships with our colleagues, business partners and other 
 stakeholders based on the merits of our services and expertise

•  ENHANCE our ability to attract and retain team members who share our high 
 standards and recognize that businesses most often succeed because of—not in 
 spite of—doing the right thing
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OUR VALUES IN ACTION
Integrity. Courage. Innovation. Collaboration. 
Passion. Loyalty. Benevolence. 
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INTEGRITY
DO THE RIGHT THING

Create the kind of workplace where teammates 
feel comfortable coming forward with questions 
and concerns and support them when they 
raise issues. Never retaliate against teammates 
for sharing concerns in good faith and prevent 
retaliation by others.

If you see or suspect anything illegal or unethical, 
it may seem easier to look the other way or let 
someone else take the lead—but misconduct 
affects all of us. No concern is too minor to report. 
Share your concerns promptly and cooperate fully 
and honestly in any internal review.

PROMOTE A SAFE WORKING ENVIRONMENT. 

We value the safety and security of every team 
member. We look out for each other. We follow 
our safety procedures and promote a culture 
of safety, because our people are our greatest 
asset. Every team member is empowered to take 
immediate action for people safety regardless of 
role, title or responsibility. If you see a situation 
that could put others at risk, take action and, 
at all times and in all places, work to keep 
yourself and your teammates injury free.

LIVING OUR VALUES • 1110 • LIVING OUR VALUES

We promote an ethical workplace. We never compromise our values, succeeding based on our
own merits and avoiding any inappropriate conduct.
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fairly, but vigorously, and never use deception 
or misrepresentation or abuse confidential 
information to gain an unfair advantage over 
our competitors. When you talk with clients, 
provide only truthful information about the 
quality, features and availability of our technology 
partners’ products, and don’t make disparaging 
remarks about our competitors.

RESPECT OUR PARTNERS.

We work hard to ensure that relationships we form 
are based on mutual respect and trust. Choose 
the right partners and make decisions objectively, 
based on factors like quality, service, price, 
availability and reliability. Do your part to hold our 
suppliers to SIGNET’s high standards and ensure 
they operate ethically and in a way that’s consistent 
with our Code, our policies and our values.

Observe a zero-tolerance policy when it comes 
to acts or threats of violence. Be alert to what 
is going on around you, observe good security 
practices and speak up about any threats of 
potential violence. We prohibit weapons on all of 
the company’s properties consistent with local 
law—if you have concerns that someone may have 
a weapon on our property, report it immediately to
your manager or a member of Human Resources. 

Having, using or distributing alcohol or illegal 
drugs is also prohibited by our policies. Substance
abuse can impair your judgment, your performance 
and the safety of those who work with you.

COMPETE FAIRLY.

We outperform our competition fairly and 
honestly.

Becoming aware of competitive information 
may be normal based on your role or 
responsibility at the company, but make sure 
you treat that information ethically. Compete 
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Information is also a critical asset. Confidential 
information represents the outcome of significant 
company investment and years of hard work. 
Trade secrets, business plans, engineering ideas, 
databases, client lists—when you help protect 
these assets, you help protect our competitive 
advantage.

NOT SURE? ASK SOMEONE.

Have a question related to whether a certain 
issue is unethical? In most cases, your manager 
should be your first point of contact. He or she 
is likely in the best position to understand your 
concern and take the appropriate action. If you’re 
uncomfortable speaking with your manager, or 
if you have already shared a concern and feel 
it’s not being addressed appropriately, reach 
out to Human Resources or another member of 
management.

SAFEGUARD OUR COMPANY.

We’re excellent stewards of our physical, 
electronic and information assets. Our assets 
include everything that our company owns or 
uses to conduct business. Each of us is entrusted 
with the care of these assets, so be proactive
in safeguarding them from loss, damage, theft, 
waste and improper use.

Physical and electronic assets such as furniture, 
equipment, tools, inventory, computer hardware 
and software are provided in order for you to do 
your job. Occasional personal use of assets such 
as phones, computers, email and the Internet 
is permitted, but make sure your use doesn’t 
interfere with work (yours or anyone else’s) and 
doesn’t violate our policies.

Be aware that anything you write, send, download 
or store on our systems is company property, and 
we may monitor your use—you shouldn’t have any 
expectation of personal privacy when using our 
systems.



COURAGE 

ALWAYS BE A LEADER

We value each other’s contributions and believe 
that everyone should have an equal chance to 
succeed—this is essential to advancing our goals 
and initiatives. Do your part to keep the SIGNET 
workplace a diverse, inclusive and respectful 
workplace by driving a positive environment, and 
recognize the many strengths and talents our 
diverse colleagues bring to the workplace.

• Treat others the way you’d like to be treated.  
 Any level of disrespect in your interactions 
 will not be tolerated.

Have the courage to lead by example, making sure there is no difference between what you do and 
what you expect from others.

• Be conscious to use your inside voice, whether  
 you are talking behind closed doors or in the  
 open office environment. Do not yell across   
 cubicles – walk over to teammates and have  
 discussions within close proximity.

• Be worthy of the trust your manager is giving  
 you to work independently and complete tasks  
 associated with your position. Don’t look for  
 opportunities to commit time theft. 

• Listen and be receptive to different points 
 of view.
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• Speak up if you see or suspect discrimination  
 or harassment based on someone’s race, color, 
 gender, national origin, age, religion, citizenship  
 status, disability, medical condition, sexual   
 orientation, gender identity, veteran status,   
 marital status or any other characteristic 
 protected by law.

• Promote a work environment free of harassment,  
 bullying and abusive conduct—whether physical,  
 verbal or visual. You can share your concerns  
 with the assurance of knowing that SIGNET   
 does not tolerate retaliation against 
 anyone who reports in good faith.
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INNOVATION 
AND PASSION
CREATE AND IMPLEMENT NEW IDEAS

Empowered to act in new ways, we are always 
ready to try something new in order to develop 
appropriate solutions for our clients. We are 
open to new ideas, so that we can continuously 
respond to clients’ evolving needs and strive for 
excellence. This entrepreneurial spirit enables us 
to be a proactive partner to our clients.

We will be the best. We care about people and 
take pride in what we do.

Exhibit innovation and passion in everything you
do and foster the development of those values in 
your SIGNET teammates. Have the ingenuity, 
commitment and confidence to deliver unexpected 
value to clients in all parts of our business.

At SIGNET we all have a responsibility to innovate and challenge the status quo. Passion for what we 
do drives our success. We are fearless in our pursuit of creating and implementing new ideas and 
always learn from our failures. We take the initiative; we anticipate and solve problems for our clients; 
we are decisive.
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COLLABORATION 
AND LOYALTY
HONOR OUR COMMITMENT TO EACH OTHER
 

We’re one team, but we represent many ideas, experiences and backgrounds. Our loyal teammates 
know our company inside and out and devote their days to helping our business grow. We work as a 
team to protect and nurture the heritage we have built.

WE ARE STRONGER TOGETHER. 

We expect mutual respect and inclusion in our 
workplaces, understanding we can succeed 
only as a team. We stand by our policies and 
safeguards to ensure we are all protected and 
supported in reaching our full potential.

Connecting, collaborating and exchanging 
information and ideas across all functions is 
essential to creating a winning culture at SIGNET. 
We listen hard, debate hard and challenge 
ourselves and others to move forward as one in 
a work environment where all people feel safe, 
valued and respected. Only by working as one 
can we maximize our potential both individually 
and as a company.

18 • LIVING OUR VALUES



We are dedicated to building and maintaining loyal 
relationships with our external clients and internal 
colleagues. At SIGNET, we strive to be a loyal 
ambassador for our clients, work in a collaborative 
and co-operative manner and treat others in a 
manner that you would wish to be treated.

Ultimately, we aren’t just building a company, 
we’re building a work family. We’ll always be loyal 
to one another and to our clients. Support and 
inspire others in our efforts to make a difference.
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BENEVOLENCE
 GIVE BACK TO THE COMMUNITY
Charlie Caron’s vision for investing in communities endures. Having a presence in 
our local communities is an important part of who we are. As a company, we are 
committed to partnerships that promote social and economic development, and 
we are passionate about initiatives that benefit our people and the neighborhoods 
where we live and work. You’re encouraged to be a part of SIGNET’s charitable 
giving through our partnership with Interfaith Social Services.

We also support team members’ individual charitable and fundraising efforts. 
Each regular employee may use up to 8 hours of paid time per calendar year to 
participate in community service events during business hours. Please reach out 
to Human Resources with requests.
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EXHIBIT 
PROFESSIONALISM 
ALWAYS
A professional image is essential to uphold SIGNET’s established reputation. Whether we are out in the field, in one of 
SIGNET’s offices, attending a client meeting, or volunteering at Interfaith, we represent SIGNET all day, every day.

While all SIGNET team members are not required to wear what is traditionally considered formal business attire, it is 
expected that all employees adhere to the appropriate standards of professionalism. Team members should maintain 
a clean and neat appearance at all times, dressing in a manner that is appropriate for the work being performed and 
consistent with all safety rules and considerations.  

Field team members should maintain clean, crisp uniforms. As these team members work at client sites and interact 
with our clients every day, it is imperative that they properly represent the SIGNET brand at all times. We understand 
that certain work conditions contribute to extraordinary levels of a uniform’s wear and tear; alternative uniforms are 
provided to ensure that our technicians are always able to put their best foot forward. 

Workplace attire must not serve as a distraction to other employees, clients or visitors and may not cross the line 
between “business casual” and “casual.” Always remember, a good first impression is a lasting impression!
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BELIEVE IN OUR 
FUTURE
The next chapter of the SIGNET story? It’s up to each of us.

We each play a key role in working with our colleagues and business partners to adhere to our guiding beliefs 
and to hold each other accountable to the highest standards of integrity. It’s about building an ethical foundation and 
engaging in business interactions that don’t just build business but build trust. If you have any questions about our 
Code or our policies, please contact Human Resources.




